
      

 

 

  

 

 

 

 

 

 

 

 

 

 

 

      

   

Sales will Increase! 
 Steps in sales process match up with how to sell to a D, I, S, or C Prospect 

 For example, when in “Connecting Phase” of sales process, do the following: 
o For D: Skip small talk  
o For I: Allow time for stories 
o For S: Stick to business until they warm up to you 
o For C: Remain cool, calm and professional 

 Handouts: Clues Worksheet and DISC Sales Worksheet 10-2016 
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